
Using LockDown Browser for the first time 
 

Start by navigating to the exam in Canvas that requires the use of LockDown Browser. Most courses will 
have a practice quiz set up for students to test out the browser before their first real exam.  

 

Start the quiz 

 

 

 

 

 

 

 

 

 

 

 

 

To install LockDown Browser, click link on the bottom line 

 

 

 

 

 

 



Click Install Now 

 

 

 

 

 

 

 

 

 

 

 

Let the program download, and click file when complete 

 

 

 

 

 

 

 

Select your Setup Language, click Next 

 

 

 

 

 

 

 

 



Accept the terms of the license agreement, click Next 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The program will finish installing, then click Finish 

 

 

 

 

 

 

 

 

 

 

 

 



Double click on the LockDown Browser icon that is now on the desktop 

 

 

 

 

 

 

 

 

 

 

If LockDown Browser asks you to close a program, close it.  

A new browser will open to Canvas, login with your normal TVCC username and password 

 

 

Navigate back into the Canvas course where your exam is, start the quiz 

 

 

 



From here, we will follow the directions to test our system will work with LockDown Browser. First, we 
will want to use a webcam 

 

 

 

 

 

 

 

 

 

 

 

Agree to the Terms of Use 



Do the webcam check 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

**If you are having issues, click No. If the webcam does not work, there are other Student Help 
Documents that give you alternatives to use LockDown Browser** 

 

 

 

 

 



Record a five-second video 

 

 

 

 

 

 

Click Continue 

 

 

 

 

 



Click Next and Continue through the Guidelines and Tips 

 

 

 

 

 

Take your exam photo and click Take Picture 

 

 

 

 

 

 

 

 

 

 

 

 

Hold up identification to the webcam for the Show Identification Picture 

 

 

 

 

 

 

 

 

 



The thumbs up will turn green once the camera detects your face, and click Continue 

 

 

 

 

 

 

 

 

 

 

 

Once all the steps are complete, you can begin the exam 

 

 

 

 

 

 

 

 

 

 

If you have additional questions, you can reach out to IT by putting in a Help Desk ticket or calling 
(541)881-5777 


